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Instructions : (1) Figures to the right side indicate marks.
(2) All questions carry equal marks.
(3) Answer any four questions.

1 What is Personal Selling ? Explain methods of Personal 17.5
Selling in detail.
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2 State types of Salesman and characteristics of a good 17.5
salesman.

3  ‘Salesmanship is a Art or a Science’ Explain this statement 17.5
and state characteristics of salesmanship.

4  What is Salesmanship ? Discuss the Scope and importance 17.5
of Salesmanship in detail.

5  Discuss the Buying Motives of Customer in detail. 17.5

6  State the various objections of customers. How to overcome 17.5
with such objections as a salesman ?

7  What is sales promotion ? State the methods of sales 17.5
promotion.
8  What is Market Research ? State the Objectives and 17.5

Merit-Demerits of Market research.
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